FREQUENTLY IMPORTANT
UESTIONS PHONE

What should 1 do if | have pets? Emergency

Non-Emergency

What other steps should seniors take to prepare?

Utilities

What other steps should someone with special needs
ake to prepare?

Develc

others who ¢
emergency. Include
input and understand the

Call 3-1-1 when you need information on Mo
or need to make a request o
e down in the roadway). You

MD.gov/311
When should I call 9-1-12

ergency. An emergency is any

mediate assistance from the police,
bulance. Once you call, do not
nergencies, contact the Police at

301) 279-8000
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1. SicN Up For
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3. Make A Kit 4. Getr INvOLVED
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£ : least three days
~ fext ‘Montgomery’ to 411911.
: Food - A three-day supply of non-perishable

| Pla n food 3 e emergency
) | Can Opener — Manual hand—cranking ] lp with:
o.if an emergency happens and ‘ ‘; —

Radio — Battery—powered or hand-cranking Neiorhoo d response

Flashlight — With extra batteries
First Aid Kit

Health and medical support

Shelters
e Medication — A three-day supply o ey
~ ® Alocation outside your neighborhood where

| your family should reunite if your home is
inaccessible

Toiletries — For personal hygiene Seaii TR

Copies of Important Documents — Insurance Many more
An U e b bt policies, identification, and bank accounts in a -
can get word about their safety in event local

phone lines are overloaded | Other Suggested Items — Infant formula and

waterproof container

Steps to take if Montgomery County officials ask diapers, extra clothing, paper and pencil, books
you to either evacuate or shelter in place | or games for children

ation and resource To learn more about how you can get involved, visit:

tyMD.gov/OEMH MontgomeryCountyMD.gov/EmergencyVolunteer




